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Booking line: 08717 11 22 22* • Email: training@fta.co.uk

Lift Truck Operator
Our instructors have been professionally trained and are RTITB accredited.

Who should attend
This course is designed for those operating lift trucks who, in order to comply with the Health and Safety 
Commission’s approved code of practice and guidance, must undergo approved training and testing. 

Key benefits
In addition to compliance with current regulations this course ensures lift truck operators are trained to the 
highest standards and are fully aware of the safety implications of operating heavy machinery. On completing 
the course delegates are registered with the National Operator Recognition Scheme (NORS) which is 
a centralised registration and certification system for lift truck operators and other mechanical handling 
equipment drivers.

To ensure compliance with accreditation FTA is required to operate a maximum trainee/instructor/truck 
ratio of 3:1:1 for basic training.

Course content
It is imperative that operatives have at least the minimum amount of training advised. This varies upon the 
experience and number of delegates.

5 day course for novices
3 day course for experienced operators who have not had formal training

Venue/dates
This course is delivered in-company. Please call 08717 11 22 22* to discuss your training requirements.

Price
£330 + VAT per full day course (maximum 3 delegates).
These prices include tuition, NORS registration and certification.

In-company

What is NORS? 
The National Operator Registration Scheme is a centralised registration and certification system for lift-
truck operators and other mechanical handling equipment drivers. 

Why has NORS been introduced? 
To eradicate counterfeit operator certificates issued by trainers not properly accredited by RTITB Ltd•	
To align with potential and forthcoming European and other international requirements and to provide •	
internationally recognised and transferable records of training and competence
To reinforce adherence to training standards by only certificating and registering fully accredited training•	
To raise confidence in operator training, competence and qualification and support high quality training •	
provided by accredited training organisations
To provide operators with a straightforward means to obtain replacement or duplicate certificates in •	
the event of loss or damage to originals

The scheme
The scheme allows you to choose the registration option best suited to your needs.
RTITB registration, certification and photo ID
RTITB registration and certification
Please note that once registration is completed, your option choice cannot be altered.  
Please call Member Service Centre on 08717 11 22 22* for more details.


