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Who should attend

All holders of Standard National Passenger operator licences are required to be professionally competent, or
employ someone who is professionally competent. The most popular method of demonstrating this is to hold
a National Passenger Certificate of Professional Competence (CPC).

Course content

* Drivers’ hours and record keeping

* Schedules and duties

* Drivers’ licences

* Speed limits

* Weights and dimensions

* The design of pcvs and different types
» Construction and use (including minibuses)
* Pev fitness rules

* Lighting

* Fares and pricing

* Vehicle excise duty

Operator licensing

Pcv costing, pricing and marketing
Section 19 welfare and community vehicle and
community bus permits

Concessionary fare schemes

Tendering

Competition law

Control and registration of local services
Conduct of drivers and passengers
On-board services

Digital tachographs

* Maintenance and annual test requirements

Course duration
5 days

Residential course

Milton Keynes ['1-15 February 19-23 May 18-22 August 10—14 November

5 September

Residential price
£1,170 + VAT
This price includes tuition, course materials and full board accommodation.

£73.70 no VAT — compulsory examination fee.
Please note this fee may be subject to change in September 2008. Please call 08717 || 22 22* for more information.

Non-residential course

Leamington Spa 25-29 February 24-28 November

Non-residential price
£745 + VAT
This price includes tuition, course materials, lunches and refreshments.

£73.70 no VAT — compulsory examination fee.
Please note this fee may be subject to change in September 2008. Please call 08717 || 22 22* for more information.

BOOKING LINE: 08717 11 22 22* « EMAIL: training@fta.co.uk



